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The Medi-Cal Rx Web Claims Submission (WCS) User Guide is now available on the Medi-Cal Rx 
Provider Portal. This guide provides the steps and information necessary to successfully 
submit, reverse, or search for beneficiary pharmacy claims utilizing the WCS tool.  

To gain access to the WCS tool, a designated staff member must complete registration 
through the User Administration Console (UAC) application. After the designated user has 
successfully registered, they will set up the remaining staff members and grant them access to 
the tool.  

More information on UAC registration can be found in the UAC Quick Start Guide. 

 

https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/forms-and-information/Medi-Cal_Rx_Web_Claims_Submission_User_Guide_v1.0.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/education-and-outreach/2020.10_EOT_Medi-Cal_Rx_New_Registration_Quick_Start_Job_Aid_v1.1_10.21.2020.pdf

