DHCS

4

Medi-Cal Rx Training Catalog

July 5, 2022

Medi-Cal Rx Education & Outreach (E&O) offers pharmacy providers and prescribers an overview
of several Medi-Cal Rx topics. Trainings offered are posted on the Outreach Page in the Saba

Learning Management System (LMS) and on the Medi-Cal Rx YouTube Channel. For assistance

with registering for these trainings or to request a Medi-Cal Rx Office Hour, email the
Medi-Cal Rx E&O team at MediCalRxEducationOutreach@magellanhealth.com.

Course Platforms

Training sessions for pharmacy providers and prescribers are offered via the following two
platforms: Saba LMS and the Medi-Cal Rx YouTube Channel.

Saba LMS

To enroll for trainings in Saba, User Administration Console registration is required, and you

must be granted the Saba LMS role.

* Instructor-Led Training (ILT): A Pharmacy Service Representative will host a live training
session at a scheduled date and time.

» Recordings: ILT sessions will be available in an audio-visual format and offer the same
content included in the live ILTs. Course recordings are not date and time specific and can
be viewed at a time that best fits your schedule.

Medi-Cal Rx YouTube Channel

* Recordings: All current trainings will be available in an audio-visual format on the Medi-
Cal Rx YouTube Channel.
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https://magellanhealth-medicalrx.sabacloud.com/Saba/Web_spf/NA1PRD0063/app/shared;spf-url=pages%2Fpagelistview%2Fpgcnt000000000044384
https://www.youtube.com/channel/UCaCF_Fxb-UpEaIi5Oj1tegQ/videos
mailto:MediCalRxEducationOutreach@magellanhealth.com
https://www.youtube.com/channel/UCaCF_Fxb-UpEaIi5Oj1tegQ/videos
https://www.youtube.com/channel/UCaCF_Fxb-UpEaIi5Oj1tegQ
https://www.youtube.com/channel/UCaCF_Fxb-UpEaIi5Oj1tegQ

Available Courses

Medi-Cal Rx 101 Webinar

The Medi-Cal Rx 101 training is intended to give new and current pharmacy providers and

prescribers an overview of Medi-Cal Rx.

 Saba LMS: Instructor-led available classes

Medi-Cal Rx 101 Friday, July 8, 2022 2:00 p.m. - 3:00 p.m. PT
Medi-Cal Rx 101 Friday, July 15,2022 2:00 p.m. - 3:00 p.m. PT
Medi-Cal Rx 101 Friday, July 22, 2022 2:00 p.m. = 3:00 p.m. PT
Medi-Cal Rx 101 Friday, July 29, 2022 2:00 p.m. - 3:00 p.m. PT
Medi-Cal Rx 101 Friday, August 5, 2022 2:00 p.m. - 3:00 p.m. PT
Medi-Cal Rx 101 Friday, August 12,2022 2:00 p.m. - 3:00 p.m. PT
Medi-Cal Rx 101 Friday, August 19, 2022 2:00 p.m. - 3:00 p.m. PT
Medi-Cal Rx 101 Friday, August 26, 2022 2:00 p.m. - 3:00 p.m. PT

« Saba LMS: Medi-Cal Rx 101 Webinar recording

« Maedi-Cal Rx YouTube Channel: Medi-Cal Rx 101 Prescriber Webinar and the
Medi-Cal Rx 101 Pharmacy Webinar recordings

Prior Authorization (PA) Training

This training is intended for pharmacy providers and prescribers who plan to use the new
Medi-Cal Rx Secured Provider Portal to submit PAs.

» Saba LMS: Prior Authorization Submission Webinar recording

* Medi-Cal Rx YouTube Channel: Medi-Cal Rx Prior Authorization (PA) Webinar recording
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https://magellanhealth.sabacloud.com/Saba/Web_spf/NA1PRD0063/app/me/learningeventdetail;spf-url=common/ledetail/cours000000000246095
https://magellanhealth-medicalrx.sabacloud.com/Saba/Web_spf/NA1PRD0063/app/me/learningeventdetail;spf-url=common/ledetail/cours000000000246094
https://www.youtube.com/watch?v=flbvdHHUs4o
https://www.youtube.com/watch?v=P0eg-nfsyiY
https://magellanhealth-medicalrx.sabacloud.com/Saba/Web_spf/NA1PRD0063/app/me/learningeventdetail;spf-url=common/ledetail/cours000000000245831
https://www.youtube.com/watch?v=CuNa0Bspl4w

Web Claims Submission Training

This training will give providers an overview of the new Medi-Cal Rx Web Claims Submission
system. Providers currently using a Point-of-Sale (POS) system to process prescription claims

can continue to submit web claims via this method.

* Saba LMS: Web Claims Submission Webinar recording

* Maedi-Cal Rx YouTube Channel: Web Claims Submission Webinar recording

Contact Information

You can call the Medi-Cal Rx Customer Service Center at 1-800-977-2273, which is available
24 hours a day, 7 days a week, 365 days per year.
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https://magellanhealth-medicalrx.sabacloud.com/Saba/Web_spf/NA1PRD0063/app/me/learningeventdetail;spf-url=common/ledetail/cours000000000245887
https://www.youtube.com/watch?v=q3n0d5_KQN8



