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On August 16, 2022, Medi-Cal Rx published an alert titled “30-Day Countdown =

Reinstatement of Prior Authorization Requirements for 11 Drug Classes” to remind providers

of the September 16, 2022 implementation date for the Phase I, Wave Il reinstatement of
prior authorization (PA) requirements. The 11 Standard Therapeutic Classes (STCs) impacted

are provided in the alert.

Do not submit PA requests prior to September 16, 2022 for a medication in one of the
11 STCs that will require a PA. PA requests submitted prior to September 16, 2022 will be

returned with a message that no PA is required.

Reinstatement Resources

For further information on the Reinstatement Plan, please visit the Department of Health Care
Services' (DHCS) Medi-Cal Rx Transition page.

Additional resources about Phase |, Wave lll include:

e Prior Authorization Reinstatement Reference Guide

e Medi-Cal Rx Phase |, Wave Ill — Frequently Asked Questions (FAQs)

e Update: Implementation of Phase |, Wave lll — Reinstatement of Prior Authorizations for

11 Drug Classes

Contact Information

You can call the Medi-Cal Rx Customer Service Center (CSC) at 1-800-977-2273, which is
available 24 hours a day, 7 days a week, 365 days per year.

For other questions, please email Medi-Cal Rx Education & Outreach at

MediCalRxEducationOutreach@magellanhealth.com.
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https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/bulletins/2022.08_A_30-Day_Countdown_Reinstatement_Limited_PA.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/bulletins/2022.08_A_30-Day_Countdown_Reinstatement_Limited_PA.pdf
https://www.dhcs.ca.gov/provgovpart/pharmacy/Documents/MRx-Intro-to-Proposed-Claim-Edits-and-PA-Reinstatement-Plan-06012022.pdf
https://www.dhcs.ca.gov/provgovpart/pharmacy/Pages/Medi-CalRX.aspx
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/bulletins/2022.08_A_PA_Reference_Guide.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/faq/Reinstatement_Plan_Phase_I_Wave_III_FAQ.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/bulletins/2022.07_A_Update_Implementation_Phase1_Wave3_Reinstatement_PAs_11_DrugClasses.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/bulletins/2022.07_A_Update_Implementation_Phase1_Wave3_Reinstatement_PAs_11_DrugClasses.pdf
mailto:MediCalRxEducationOutreach@magellanhealth.com



