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This notice provides registration alternatives for continued pharmacy prior authorization (PA) 
functionality. Pharmacy providers and prescribers who currently use CMM to submit, view, and 
manage PAs are not required to register for the Medi-Cal Rx Secured Provider Portal.  

For those pharmacy providers and prescribers that are not currently utilizing CMM, the CMM 
PA submission channel allows pharmacies to initiate PAs and prescribers to both initiate and 
submit PAs. CMM interacts with Medi-Cal Rx to provide questions and covered alternatives 
directly to the prescriber with the ability for real-time approvals.  

Additional Resources and Contact Information 

Medi-Cal Rx Web Portal: www.medi-calrx.dhcs.ca.gov 

CoverMyMeds® Website: www.covermymeds.com/main/ 

Medi-Cal Rx Customer Service Center Toll-Free Number: 1-800-977-2273 
(available 24 hours a day, 7 days a week, 365 days per year) 

Medi-Cal Rx Education and Outreach: MediCalRxEducationOutreach@magellanhealth.com  
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