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What is Happening? 

Effective July 22, 2022, claim edits for Drug Utilization Review requirements will be reinstated. 

For more information, please see this alert: 30-Day Countdown – Reinstatement of Reject 

Code 88. 

To learn more about this upcoming change, join us at a Medi-Cal Rx Office Hour session which 

is held Monday through Friday, from 12 p.m. to 1 p.m. (except holidays). Dial In: 888-788-0099 

(US Toll Free) or use this link: Medi-Cal Rx's Office Hour. We look forward to hearing from you. 

Questions? 

If you have questions about the reject codes, you can call the Medi-Cal Rx Customer Service 

Center (CSC) at 1-800-977-2273, which is available 24 hours a day, 7 days a week, 365 days 

per year. 

For other questions, email Medi-Cal Rx Education & Outreach at 

MediCalRxEducationOutreach@magellanhealth.com. 

https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/bulletins/2022.06_A_30-Day_Countdown-Reinstatement_of_Reject_Codes_80_and_88.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/bulletins/2022.06_A_30-Day_Countdown-Reinstatement_of_Reject_Codes_80_and_88.pdf
https://magellanhealth.zoom.us/j/97143651361?pwd=Vk1mckZWTUJvRC9CY2x5MkluTFJsZz09
mailto:MediCalRxEducationOutreach@magellanhealth.com

